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Credit Card Personality Types
Handout for Exercise 8.3
Dana Dumpem – Dana is a participant in the Dough Re Mi IDA Program.  She hopes to achieve her dream of home ownership.  Before coming to the IDA program, Dana was an active credit user, replying for many of the offers that she received in the mail.  Over the years she amassed 16 credit cards.  After joining Dough Re Mi, she decided to give up her credit habit “cold turkey” and closed 14 of her 16 accounts.  She continues to pay off outstanding debt of $4,000 but now has a total credit limit of $5,000.

Levi Lately – Levi is an aspiring entrepreneur in the Business Building Blocks IDA Program.  Levi has three credit cards and a total credit history of 26 years.  Levi is always coming up with new ideas and is a fun and lively person to talk with.  The problem that Levi has is that he has a tough time remembering to send in his credit card payments.  He has had multiple late payments over the years and many times has missed payments entirely.  Levi has never called his credit card companies to ask for an extension, noting that “they would never believe the little guy, anyway.”
Sonia Settler – Sonia is a participant in the Money Tree IDA program.  She is a nurse’s aide who is planning to attend a 4-year college to get her nursing degree.  A number of years ago Sonia decided to celebrate her birthday in style and took a vacation to the Caribbean, charging the entire trip to a new credit card.  By the time she got home she had racked up $5,000 in purchases (she had a great time).  After months and years of paying off as much as she could, the interest charges and fees kept mounting and she still owed $4,200 on the card.  She called her credit card company and agreed to settle the account for a $1,500 payment.
Omar Overload – Omar and his wife, Olivia, joined the You Can Save IDA program a year ago and are working towards their goal of saving for their children’s college education.  Omar is proud that he owns just two credit cards.  One of the credit cards is a rewards card offering points for future airline travel.  Since Omar and Olivia would like to return to their home country to visit their family, Omar uses his rewards card to pay for almost everything, from groceries to gas to the occasional lunch at work.  Omar frequently nears the limit of his card each month, but isn’t concerned since he is working towards attaining more airline miles.
Marta Multi – Maria and her husband were shopping for their first home with they learned about the Houston “Welcome Home” IDA Program and joined.  Marta is a careful shopper and at holiday time she hits the malls to search out sales for gifts for family and friends.  She takes advantage of applying for store credit cards when she is making a big purchase, since they will offer 10% off on the day that you apply for the card.  Last year Marta opened five new credit accounts on top of the four accounts that she already has.

Match the character with the credit card mismanagement:

	Dana Dumpem


	Too Many Credit Card Applications

	Levi Lately


	Over-Using Credit Card Accounts (“Maxing Out”)

	Sonia Settler


	Closing Credit Card Accounts

	Omar Overload


	Settling with Your Lender on Less than Your Balance Due

	Marta Multi


	Late and/or Missing Credit Card Payments


The following space is for you to take notes on the discussion:
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