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AFI Training Toolkit for 
Money Smart Module #5: Pay Yourself First 

Chex Systems Facts

Handout for Exercise 5.4

What is Chex Systems?

Chex Systems, Inc. is a consumer reporting agency.  

What does Chex Systems do?

Chex Systems collects information about how consumers manage savings and checking accounts.  They do this for financial institutions that are a part of their network.

Are all financial institutions part of the Chex Systems, Inc.?

No.  Not all financial institutions (banks, credit unions, or thrifts) are members of the Chex Systems Network.  To be a member, financial institutions must pay a fee.

Why do financial institutions want the information provided by Chex Systems, Inc.?

Financial institutions use the information provided by Chex Systems, Inc. to assess the risk of opening an account for a specific person based on his or her past history of managing similar accounts.  Financial institutions believe that past performance is the best prediction of future behavior.

How can I find out if I have a Chex Systems report?

You can order it online from Chex Systems at www.consumerdebit.com, call for more information at 800-428-9623, or send a written request to:

Chex Systems, Inc.

7805 Hudson Road, Suite 100

Woodbury, MN  55125

What is included on a Chex Systems report?

Source of information on the report, the consumer’s information (name, address, social security numbers, and driver’s license number), information about the account about which has been reported (routing transit number and/or account number), date information was reported about an account, and then the reason for the report.  

There are entries for every account that has been reported as “mishandled.”  

Inquiries are also included—those initiated by the consumer as a result of applying for credit or completing an application with a financial institution and those initiated by financial institutions.

Also included on a report is retail information, which refers to returned checks.  Retailers and other businesses report this type of information to SCAN (Shared Check Authorization Network). 
Finally, in addition to social security and driver’s license number validations, there is a record of all checks ordered in the last 3 years.

What can I do if there is a mistake on a report from Chex Systems?

You can send a written letter explaining the reason you believe there is an error including copies of any evidence to:

Chex Systems, Inc.

7805 Hudson Road, Suite 100

Woodbury, MN  55125

You can send it via fax to:

602-659-2197

Or you can call for more assistance at:
800-428-9623 






� Chex Systems, Inc. at www.consumerdebit.com.
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