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AFI Assessment Instrument 
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Date 

Financial Attitudes 
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​​
Credit Knowledge 

​​​
	(6) When you borrow money, you are really   borrowing from your future income. 
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True         False         Unsure

	(7) As long as you make your minimum payment each month, maintaining a balance on your credit cards has no effect on your credit score. 
	[image: image4.emf] 
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True         False         Unsure

	(8) You are entitled to a free credit report from each of the three credit bureaus every 12 months with no obligation.
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True         False         Unsure

	(9) A credit score is used by banks and other lenders to decide whether or not to provide you a loan. 
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True         False         Unsure

	(10) Lenders are required by law to offer you the lowest interest rate available for a loan.
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True         False         Unsure


Financial Services Knowledge 

​​​

	(11) If you bounced checks in the past, you may be listed in a database that keeps you from opening a new checking account.
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True         False         Unsure

	(12) There is no point in shopping around for a checking account because all banks and credit unions charge the same fees for their accounts. 
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True         False         Unsure

	(13) If someone has financial problems there are free counseling services available that can give advice on how to handle financial issues. 
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True         False         Unsure

	(14) If someone knows your date of birth and Social Security number they could steal your identity.
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True         False         Unsure


Tax Knowledge 

	(15) When someone else does your taxes for you they are responsible for any mistakes on the forms. 
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True         False         Unsure

	(16) A W2 form is an annual statement of your earnings, taxes paid, and other information necessary for completing your tax return that is provided by your employer.
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True         False         Unsure

	(17) The Earned Income Tax Credit (EITC) is a tax benefit that reduces taxes owed or provides a tax refund for eligible people who are employed.
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True         False         Unsure


About You
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(18) As of today, how much money do you think you have in savings (not including any retirement savings you might have)?
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$0
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$1 to $100
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$101 to $500
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$501 to $1000
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$1001 to $2500
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More than $2501
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Don’t Know
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(19) As of today, how much do you think that you have in total debt (not including any home mortgage you might have)?
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$0
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$1 to $2500
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$2501 to $5000
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$5001 to $10,000
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$10,001 to $15,000
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$15,001 to $20,000
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$20,001 to $30,000
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More than $30,000
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  Don’t Know

[image: image140.emf] 

(20) What is your age?   [image: image53.emf] 

18-25   [image: image54.emf] 

 26-35   [image: image55.emf] 

 36-45   [image: image56.emf] 

 46-55   [image: image57.emf] 

 56-64   [image: image58.emf] 

 65 or older
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(21) Which best describes you?
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White
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Black or African American

[image: image61.emf] 


Latino or Hispanic
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Asian or Pacific Islander
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Native American
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Other
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(22) What is the highest level of education you have completed?
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Less than high school
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High school or equivalent (HSED/GED)
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Some college or Associates (2 year) degree
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4 Year college degree or more
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(23) Which best describes your housing status?
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Own           [image: image70.emf] 

  Rent             [image: image71.emf] 

  Other
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(24) Thinking about last month, which comes closest to your total take-home income from all sources? (include job, child support, unemployment, or side jobs, after taxes and deductions are taken out)
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Less than $400
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$401-$800
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$801-$1200

[image: image75.emf] 


$1201-$1600
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$1601-$2000
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$2001-$2400
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$2401-$2800
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$2801-$3200
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More than $3200
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Not sure
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(25) What is your marital status? 
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 Married 
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 Single (never married)    [image: image84.emf] 

 Live with domestic partner


[image: image85.emf] 

 Separated
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 Divorced
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 Widowed 
                              [image: image88.emf] 

 Other
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(26) How many adults (age 18 or older) are in your household?
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(27) How many children (under 18) are in your household? 
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(28) What is your gender? 
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 Male 
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  Female

OPTIONAL ADDITIONAL BEHAVIORAL QUESTIONS 
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Currently, do you…
Yes
No
Unsure

…Have a checking account?
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…Have a savings account?
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…Have a credit card? 
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…Use prepaid or stored value cards? 
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…Have a retirement savings account (e.g. 401K)? 
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…Have your savings or investment account set up to 


      automatically put in money at least once a month?
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…Have money to pay at least three months’ expenses 


     set aside in a rainy day fund?
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…Find it difficult to pay any of your loans or debts? 
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...Use a written budget to plan your spending? 
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3+
2 
1
In the last 3 months, how often have you…
times
times
time
Never

… Used a check cashing store?
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… Taken out a pawn shop loan? 
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…Received a call from a bill collector?
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 ...Paid a late fee on a bill?
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Instrument Items and Answers

	No.
	Survey Item
	Answers (Where Applicable)
	Core Competency

	1
	I could find the money to pay for a financial emergency that costs about $1,000?
	Respondent's answer should increase after taking the course; measure of security.
	Developing goals

	2
	I believe it is necessary to carefully track how I spend my money.
	Respondent's answer should increase after taking the course Tracking helps a person take charge of their spending.
	Developing goals

	3
	I believe that it is important to save money from every paycheck.
	Respondent's answer should increase after taking the course; concept of pay yourself first.
	Saving for the future

	4
	I rarely worry about being able to meet normal monthly living expenses 
	Respondent's answer should increase after taking the course; need to recognize emotional impacts of not having financial security.
	Developing goals

	5
	I do not measure my family’s financial success by our ability to match the spending of our friends and neighbors.
	Respondent's answer should increase after taking the course; Recognize effects of peers.
	Managing a budget

	6
	When a person borrows money, they are really borrowing from their future income? True/False
	True. Debt is borrowed against future income and must be repaid with this income, plus interest.
	Managing a budget

	7
	As long as I make my minimum payment each month, maintaining a balance on my credit cards has no effect on my credit score.  True/False
	False. The percentage of your total credit card limits in use is an important component of your credit score. 
	Credit management

	8
	You are entitled to a free credit report from each of the three credit bureaus every 12 months with no obligation.
	True. Knowing when and how to monitor credit is critical.
	Credit management

	9
	A credit score is used by banks and other lenders to decide whether or not to provide you a loan.
	True. The higher your FICO score the more likely you are to receive a loan and the lower will be the interest rate on that loan.
	Credit management

	10
	Lenders are required by law to offer me the lowest interest rate available for a loan. 
	False. Important to shop around for credit to ensure the lowest interest rates. 
	Financial services

	11
	If you bounced checks in the past, you may be listed in a database that keeps you from opening a new checking account
	True. ChexSystems is one system that banks will use to screen accounts. For some people it may make more sense not to have a bank account until they are better able to monitor their checking account balance.
	Financial services

	12
	There is no point in shopping around for a checking account because all banks and credit unions charge the same fees for their accounts.
	False. Some institutions charge low or no fees. High fees can be very substantial and can add up over time. It is important to compare fees at different banks to find the one that will provide the services you need at the lowest price.
	Financial services

	13
	If someone has financial problems there are free counseling services available that can give advice on how to handle financial issues.
	True. There are many agencies that will provide free or low-cost credit counseling to people facing financial difficulties.
	Credit management

	14
	If someone knows my date of birth and Social Security number they could steal my identity.
	True. Your Social Security number and date of birth are key pieces of financial information that can be used to obtain credit in your name.
	Credit management

	15
	When someone else does my taxes for me they are responsible for any mistakes on the forms.
	False. You are responsible for all information included on your tax reforms and should therefore ensure the information is accurate before signing the forms.
	Taxes

	16
	A W2 form is an annual statement of your earnings, taxes paid, and other information necessary for completing your taxes that is provided by your employer.
	True. This is a key form for completing your taxes.
	Taxes

	17
	The Earned Income Tax Credit (EITC) is a tax benefit that reduces taxes owed or provides a tax refund for eligible people who are employed.
	True. The EITC provides a refundable tax credit that supplements the income of eligible workers.
	Taxes

	18-24
	Education level, work status, savings, debt.
	Generally do not expect these to vary in short time span (less than 3 months.) Could omit from post-test (“time two”) questionnaire.
	

	25-28
	Demographics 
	Expect little variation even in longer term follow up. Could omit from post-test and additional follow up surveys. 
	




















Please rate how much you agree with each statement,


where 1 is “Do not agree at all” and 5 is “Agree Completely”


 


 (1) I could find the money to pay for a financial emergency that costs about $1,000.


	                        	1                     2               3               4                    5       


                       	                       	�                   �             �             �                  �������������


	      	                   Do not agree at all       Disagree Slightly        Neither          Agree Slightly          Agree Completely


 (2) I believe it is necessary to carefully track how I spend my money. 


                                                	1                     2               3               4                    5       


                       	                       	�                   �             �             �                  �������������


 (3) I believe that it is important to save money from every paycheck.


                                                	1                     2               3               4                    5       


                       	                       	�                   �             �             �                  �������������


 (4) I rarely worry about being able to meet normal monthly living expenses.


                                                	1                     2               3               4                    5       


                       	                       	�                   �             �             �                  �������������


 (5) I do not measure my family's financial success by our ability to match the spending of our friends and neighbors. 


                                                	1                     2               3               4                    5       


                       	                       	�                   �             �             �                  �������������
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