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Background

1888 Heartland Alliance founded as Travelers Aid 

Currently, more than 60 programs provide 

housing, economic security, health care, human 

rights protections and other human services 

2003 began teaching financial literacy

2005 began Asset Building programs, for 

individuals to build savings and economic well 

being

•

•

•

•



Terpstra, A., Rynell, A., & Carrow, L. (2010). 2010 Report on Illinois Poverty. 

Chicago: Social IMPACT Research Center. Page 9.



 

        ASSETS 
 

Education  

(High school equivalent/GED, vocational 
certification programs, bachelor level, graduate 

level, certifications and licensure, etc.) 
 

Financial education/asset purchase 
education 

 

Affordable housing  

(rental and owner-occupied) 
 

Affordable, adequate insurance  

(auto, life, disability, home, renter's) 
 

Employer Supported savings  

(401k, IRA) 
 

Individual Savings  

(match grant programs, IDAs,  
emergency funds) 

 

 

      ACCESS 
 

Mainstream financial products/services 

(checking, savings, personal loans) 
 
Affordable transportation, childcare/early 
education, utilities 

 
Affordable, adequate, and culturally appropriate 
physical and mental health care 

 
Supportive services  

(case management, substance use, domestic 
violence, mental health, etc.)  
 
Protection from predatory practices 
 
Adequate consumer protections 

  

 

       I 

 

 

 
 

INCOME 
 

Job/Career training  

(soft skills and hard skills training, job readiness 
training, job placement services, transitional 

employment) 
 

Tax Credits  

(Child Tax Credit, EITC) 
 

Employment that pays a living wage 
 

Public Benefits 
 

Interest-bearing Accounts 

 
 

 

 

 
The Point of Intersection = 
 

Economic Security  



Why Assets?

• Assets keep us standing up when we experience 

a job loss, a medical emergency or other 

unexpected events.

• In Illinois, 1 in every 4 families is considered to 

be asset poor.1

• People who have assets are more likely to 

increase savings, aspire towards educational 

goals, invest in community, and strive for 

personal goals.2

• Children of households with assets are more 

likely to complete school3 and are less likely to 

fall into poverty.4



Comprehensive Services

• Wealth & Wellness

Educational groups 

(financial, housing, career 

advancement) 

• Individual consultation & 

one-on-one goal setting

• Matched savings &

incentive rewards

• Community resources and 

partnerships



Participant-Based

• Heartland’s model is based on behavior-change 

theory

• Participant-based, self-directed goals

• Build a relationship with a financial institution 

and get in the habit of saving

• Options for banking, saving and debt repayment

• Varied financial education group schedule

• Flexible time frame and locations



In just one year…

• 1,381 individuals attended 
Heartland workshops

• 567 participants enrolled 
in ongoing programming

• 141 graduated

• 51 new savings accounts

• $24,321 saved!

• Wealth & Wellness
Curriculum was 
recognized by two state 
agencies



Saving success for parents

Since 2006, 232 participants 

saved $91,309 of their own 

money

60 women with children under 5

 50% African American, 33% 

Latina, 7% Asian, 4% multi-

ethnic, 3% White

 $17,724 average yearly income

 Average of 2 children, with one 

parent 

 23 opened accounts, 31 saved 

average of $105/month!
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