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Meeting Participants Where They Are 

Use one of the two worksheets below—either the table or the picture—to take notes from the 
group discussion. 

Worksheet Option 1: 

Where Do Participants Start? 
What Do They Bring With 
Them? 

What Do We Need to 
Provide to Create a 
Bridge? 

Where Do They Want to End 
Up? Where Do We Want 
Them to End Up? 

Feelings  and  Emotions  

Experiences  

Knowledge  and  Skills  

Resources 

Topics  

Supports  

Environment 

Where  Do  Participants  Want  
to  End  Up  as  a  Result  of  
Their  Participation  in  
Financial  Education  
 

Where Do WE Want 
Participants to End Up as a 
Result of Their Participation 
in Financial Education 
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Worksheet  
 
 

Option 2:

Where Do Participants 
Start? What Do They Bring 
With Them? 

What Do We 
Need to Provide 
to Create a 
Bridge? 

Where Do They Want to 
End Up? Where Do We 
Want Them to End Up? 

Topics Approach 

Supports Environment 

Experiences 

Feelings and 
Emotions 

Resources 

Knowledge and
 
Skills
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Financial  Education:   Goals,  Outcomes,  Relationship  to  
Asset  Building  and  its  Role  in  the  AFI  Project1  
 
What are we trying to achieve with Financial Education? 

To Try with Your Colleagues 
With your colleagues, answer the following question. Think about 
things participants may want to know, learn how to do, behaviors or 
practices they may want to establish, and changes they may want in 
their economic condition as a result of the financial education. 

Describe the people you want to serve (or are serving) with your 
financial literacy education course and AFI Project in general? 

1 This entire section including the worksheets is adapted from Delivering Effective and Engaging Financial 
Education: training for facilitators. Developed by Inger Giuffrida. Copyright to Inger Giuffrida, 2006. 
Please cite when using. Thanks! 
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IMPORTANT  NOTE:   Developing  an  understanding  of  the  clients  you  will  serve  needs  to  explore  
characteristics  beyond  the  AFI  eligibility  criteria:  

1.	   The  applicant/potential  accountholder  must  be  a  member  of  a  household  that  qualifies  for  TANF,  
EITC  or  has  an  Adjusted  Gross  Income2   equal  to  or  less  than  200  percent  of  poverty  (as  
determined  by  the  Office  of  Management  and  Budget).3  

2. 	 The  net  worth4  of  the  household  in  which  the  applicant/potential  accountholder  resides  
excluding  the  primary  dwelling  (owned  by  a  household  member)  and  one  vehicle  (owned  by  a  
household  member)  must  not  exceed  $10,000.  

3. 	 The  law  also  stipulates  that  contributions  from  “earned  income  as  defined  by  section  911  (d)  (2)  
of  the  Internal  Revenue  Code  of  1986”  will  be  matched.   As  such,  an  eligible  
applicant/prospective  accountholder  must  come  from  a  household  with  earned  income.  

 
In  addition  to  eligibility  criteria,  the  AFI  Legislation  states  specific  preference  for  serving  individuals  who  
are:  
�  Predominantly  from  households  in  which  a  child  (or  children)  is  living  with  the  child’s  biological  or  

adoptive  mother  or  father  or  the  child’s  legal  guardian.5  

 
�  Residing  within  one  or  more  relatively  welldefined  neighborhoods  or  communities  including  rural  

communities  that  experience  high  rates  of  poverty  or  unemployment.6  

 

                                                 

 

2  AGI  is  defined  as  your  taxable  income  from  all  sources  including  wages,  salaries,  tips,  taxable  interest, 
 
ordinary  dividends,  taxable  refunds,  credits,  or  offsets  of  state  and  local  income  taxes,  alimony  received,
  
business  income  or  loss,  capital  gains  or  losses,  other  gains  or  losses,  taxable  IRA  distributions,  taxable
  
pensions  and  annuities,  rental  real  estate,  royalties,  farm  income  or  losses,  unemployment  compensation, 
 
taxable  social  security  benefits,  and  other  income  minus  specific  deductions  including  educator  expenses, 
 
the  IRA  deduction,  student  loan  interest  deduction,  tuition  and  fees  deduction,  Archer  MSA  deduction, 
 
moving  expenses,  onehalf  of  selfemployment  tax,  selfemployed  health  insurance  deduction,  self

employed  SEP,  SIMPLE,  and  qualified  plans,  penalty  on  early  withdrawal  of  savings,  and  alimony  paid  by 
 
you.  Do  not  deduct  your  standard  or  itemized  deductions.  Source:www.irs.gov 

3  For  more  information  about  Poverty  Guidelines,  please  see  http://aspe.hhs.gov/poverty/faq. 
 
shtml#official.
  
4  The  net  worth  of  the  household  as  of  the  end  of  the  calendar  year  preceding  the  determination  of
  
eligibility  does  not  exceed  $10,000.   This  is  the  aggregate  market  value  of  all  assets  that  are  owned  in
  
whole  or  part  by  any  member  of  the  households  less  obligations  or  debts  of  any  member  of  the  household 
 
but  not  including  the  primary  dwelling  unit  or  one  motor  vehicle  owned  by  a  member  of  the  household.4 
 
5  Public  Law  105285,  105th  Congress,  Title  IV—Assets  for  Independence,  Section  405  (d)  (1).
  
6  Public  Law  105285,  105th  Congress,  Title  IV—Assets  for  Independence,  Section  405  (d)  (3)
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What  do  the  people  you  serve  want  to  get  out  of  your  financial  literacy  
education  course?  
 

On the following page, you will find the logic model. This model is a guide for developing 
programs that are responsive to participants—address their actual needs, build on their existing 
resources, and create benefit or positive change for them effectively and efficiently. The logic 
model starts with really understanding who you are serving—targeted client groups and 
segments within those. This step is followed by figuring out the changes or benefits that will 
make the biggest difference in their lives. All of this must occur before choosing a curriculum, 
selecting topics, or coming up with catchy, memorable games in the context of financial 
education. 

Are there differences among the following terms: financial literacy, 
financial education, financial fitness, and financial capability? 
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