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Connecting to Audio 

 Having trouble dialing in?  

 Just listen on your computer!  

 Connect your speakers or a headset to your 

computer.  

 Having technical difficulties? Contact 

tmurphy@cfed.org 

 

mailto:tmurphy@cfed.org


Housekeeping 

 This webinar is being recorded. 

 A transcript and link to the recording 
will be available 2 weeks after the 
webinar. 

 The webinar will last for 1 hour.  

 Having technical difficulties? 
Contact tmurphy@cfed.org   

 

mailto: tmurphy@cfed.org


Housekeeping 

 All webinar attendees are 

muted to ensure sound 

quality.  

 Use the question box in 

your webinar Control 

Panel to ask questions at 

any time.  

 



Your Presenter  

 Denise DeVaan 

     AFI Resource Center 

     T & TA Provider of AFI grantees  

 

Over fifteen years experience in asset-building field 

teaching financial education classes, developing 

successful IDA projects, and linking projects to asset 

building resources. 

 



Guest Speakers 

 Scott Bennett 

UIDAN State Director for AAA 

Fair Credit Foundation. AFI 

Grantee 

 

 

 Shawna Thompson 

Financial Wellness Manager, 

Emerge Community Development, 

Minneapolis. AFI Grantee (FAIM 

Sub-Grantee) 

 



Your Moderator 

 Dominique Derbigny 

    AFI Resource Center 

 

 

The AFI Resource Center provides training and 

technical assistance to AFI grantees, their project 

partners, and other organizations that are providing 

asset building services across the nation. 

 



Today’s Objectives  

 Connect the importance of financial education to 
AFI IDA program goals. 

 Show available resources to enhance and 
expand your financial education services to 
participants 

 Engage current practitioners in showing how to 
address budget, cash, credit, debt, savings, 
consumer protection topics and pulling credit 
reports. Practitioners will emphasis lessons 
learned! 

 



 What is Financial Education?  

 Financial education increases financial 
literacy knowledge about key topics: 
budgeting, savings, credit, debt, banking, 
consumer protection. This education is 
provided in groups,  one on one coaching 
and online. 

 Different than financial coaching or financial 
counseling. 



 What does AFI require? 

 Assist participants to acquire the knowledge 

and skills necessary to achieve economic self-

sufficiency (AFI Act Sec. 407(c))  

 Typically, AFI grantees provide both general 

financial education and asset-specific education 

to meet this requirement 

 

 

 

http://www.acf.hhs.gov/programs/ocs/resource/afi-legislation-0


Why is Financial Education Important? 

 Quality financial education leads to 

successful IDA purchase and 

program completion - budget, 

cash, savings, credit 

 Prepares participants for success 

post asset purchase 

 Equips people to achieve financial 

stability - paying monthly bills on 

time, manageable debt, savings 



AFI Resource Center 

IDAresources.acf.hhs.gov 

 Extensive toolkits and guides  

 Live and pre-recorded webinars 

 Interactive eLearning modules 

 Links to official AFI reports and 
guidance 

 Live one-on-one assistance 
through the Help Desk 

 

 

IDAresources.acf.hhs.gov
http://idaresources.org/page?pageid=a047000000ApiTG




The Budget & 
Balance Sheet 

Cash, Credit, Debt, 
Savings 

Consumer Protection 
Issues, Resources 

Focus Today 



Introducing Scott Bennett & Shawna Thompson 

 Scott Bennett 

UIDAN State Director for AAA 

Fair Credit Foundation, AFI 

Grantee 

 

 

 

 

 

 

 Shawna Thompson 

Financial Wellness Manager, 

Emerge Community Development, 

sub-grantee of FAIM- AFI Grant 

 

 



Lessons:  Screening, Assessment, 

Enrollment 

1. How do you screen for AFI IDA Savers to 

make sure you enroll those who are ready 

to save? 

2. Describe the different backgrounds of 

Savers you work with?  How do differences 

affect the way Savers manage money? 

 



Financial Education Classes 

1. How many classes are required?  

2. How big are the classes?  Do non-AFI IDA Savers 
participate in the classes? 

3.  What is the order of topics you cover? 

4. Describe interactive approaches each of you use during 

your financial education classes. Examples: video, 
games, exercises 

5. Do you offer online calculators to supplement the 
classes? Example: debt reduction 

 

 

 



Lessons: Teaching Budgeting 

Scott Bennett, UT 

 When you teach about budgeting, where do you 

begin? 

 Describe how you help Savers find savings in the 

spending plan. 

 Do you connect the EITC and state credits to saving, 

spending, debt issues? 

Shawna Thompson, MN 



Fair Credit: Budget Spreadsheet – Cash Flow Reserve tab (1 of 2) 



Fair Credit: Budget Spreadsheet – Cash Flow Reserve tab (1 of 2) 



Fair Credit: Budget Spreadsheet – List of Debts tab (1 of 1) 



Fair Credit: Budget Spreadsheet – AAA FCF % Guidelines tab (1 of 1) 



Emerge Budget Worksheet (1 of 2) 



Emerge Budget Worksheet (2 of 2) 



Emerge Balance Worksheet (1 of 2) 



Emerge Balance Worksheet (2 of 2) 



Lessons: Managing Credit Reports 

Scott Bennett, UT 

1. How do you manage pulling credit reports with 

Savers in your financial education classes? 

2. Once the credit report is pulled, how do work with 

Savers to correct the credit report? 

 

Shawna Thompson, MN 



CFPB website – ‘submit a complaint’ 
As of July 2013, the CFPB has handled approximately 14,200 credit 

report complaints.  

Source: Consumer Response: A Snapshot of Complaints Received 

http://files.consumerfinance.gov/f/201307_cfpb_snapshot_complaints-received-july.pdf, accessed 2/14/14 

http://files.consumerfinance.gov/f/201307_cfpb_snapshot_complaints-received-july.pdf
http://files.consumerfinance.gov/f/201307_cfpb_snapshot_complaints-received-july.pdf
http://files.consumerfinance.gov/f/201307_cfpb_snapshot_complaints-received-july.pdf
http://files.consumerfinance.gov/f/201307_cfpb_snapshot_complaints-received-july.pdf
http://files.consumerfinance.gov/f/201307_cfpb_snapshot_complaints-received-july.pdf
http://files.consumerfinance.gov/f/201307_cfpb_snapshot_complaints-received-july.pdf
http://files.consumerfinance.gov/f/201307_cfpb_snapshot_complaints-received-july.pdf


Consumer Protection Issues 

Scott: Utah 

 What are the common 

consumer protection issues 

experienced by your AFI IDA 

Savers? 

 Do any of these issues get in 

the way of opening an IDA 

Account and depositing 

savings? 

 If so, how do you work out 

the issues? 

Shawna: Minneapolis 

 What are the common 

consumer protection issues 

experienced by your Savers 

and clients? 



CFPB website – home page 

www.consumerfinance.gov 



CFPB website – ‘ask CFPB’ 



CFPB website – ‘submit a complaint’ 



Training Principles 

 Start with your participants  

 Characteristics 

 Level of knowledge and skill 

 Understand adult learning 

and participatory training 

methods, use of video in 

classes. 

 



Effective Strategies and Tips for Trainers 

• Exercises on topics that engage adult learners. Include 
video. 

Use participatory 
training techniques 

• Understanding Client’s Needs Through interview, 
written or online assessments, 

Know your 
audience 

• Rural Delivery of Financial Education: On-line and In-
Person, Example: Montana 

Understand the 
constraints 

• Teaching Participants to create a budget-starting with 
spending, debt reduction plan, find savings to deposit 

 Address specific 
topics  

http://www.idaresources.org/page?pageid=a047000000B7oyO
http://www.idaresources.org/page?pageid=a047000000B7oyO
http://www.idaresources.org/page?pageid=a047000000DhjUn
http://www.idaresources.org/page?pageid=a047000000DhjUn
http://www.idaresources.org/page?pageid=a047000000DhjUn
http://www.idaresources.org/page?pageid=a047000000DhjUn
http://www.idaresources.org/page?pageid=a047000000DhjUn
http://www.idaresources.org/page?pageid=a047000000IbbiW


Selecting Financial Education Curricula 

 No official AFI curriculum. Select 

curriculum that matches participant needs. 

 Assess curricula by looking at coverage of 

core competencies, appropriateness of 

training methods, length of course. 



AFI Financial Education Core 

Competencies 

 Developing Goals 

 Managing a Budget 

 Credit Management 

 Financial Services 

 Taxes 

 Savings for the Future 



General Curricula for Adult Learners 

 MoneySkill.org (AFSA Education Foundation) (online) 

 Money Smart (FDIC) 

 MoneyWise  
(Capital One and Consumer Action) 

 Freddie Mac’s Credit Smart (Freddie Mac) 

 Family Money Skills (NEFE) 

 Finding Paths to Prosperity  
(NEFE and CFED) 

http://www.fdic.gov/consumers/consumer/moneysmart/index.html
http://www.money-wise.org/modules/
http://www.freddiemac.com/creditsmart/how_organizations_participate.html
http://www.financialworkshopkits.org/workshops/category/family-money-skills.aspx#faqs
http://cfed.org/knowledge_center/resource_directory/cfed_publications/directory/finding_paths_to_prosperity


Curricula for Children and Young Adults 

 Money Smart for Young Adults (FDIC) 

 MoneySKILL 

 Financial Fitness for Life  

(Council for Economic Education) 

 

 Building Native Communities (First Nations Development 

Institute) 

 

Curricula for Native Communities 

http://www.fdic.gov/consumers/consumer/moneysmart/young.html
http://www.moneyskill.org/
http://fffl.councilforeconed.org/
http://www.firstnations.org/KnowledgeCenter/FinancialEducation/BuildingNativeCommunities


Questions? 



Thank you! 

 

 

 

 

 

  

 

 

 

  

 

 

   

 

 

 

  

 

 

If you have additional questions, please consult: 

• Your AFI Program Specialist 

• AFI Resource Center:  

• 1-866-778-6037  

• info@idaresources.org   

• www.idaresources.acf.hhs.gov  
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