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Assets for Independence

Introduction of Speakers

 Megan Bolado, CFED
« Chris Kingsley, La Casa Inc
« Kate Bovitz, Portland Housing Center

* Alex Moore, CommunityWorks
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Assets for Independence

Connecting to Audio

« Having trouble dialing in?

Fle View Heb
[=] Audio

O Telephone
® Mic & Speakers (test)

$MUTED 00

— Listen on your computer
by clicking the option on
the Control Panel.

‘ool

— Connect your speakers or
a headset to your
computer for best quality

Webnar D 215-171-77¢8
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Assets for Independence

Technical Issues & Questions

. - - -'FI'\}'W_’Q@
Having technical 85,
difficulties? p——

— Use the questions box

— Emall ({Entar s qoestion for saff]
ahadley@cfed.orq |

Webnar D 215-171-778
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mailto:slandry@cfed.org

Assets for Independence

Housekeeping

- This webinar Is being B e e COoE
recorded! O Tetephons
@ ® Mic & Speakers (test)

— All attendees are muted to
ensure sound quality

S MUTE

(=] Questions

— A video recording and
transcript will be available on
Idaresources.acf.hhs.gov at
a later date.

[ {Enter a question for staff]

« The webinar will last
approximately 90 minutes.
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idaresources.acf.hhs.gov

Assets for Independence

Webinar Objectives

Participants will:

v Hear about tips and tools for developing and
utilizing social media to support your AFI Grant

v’ Hear from fellow AFI Grantees about their
experiences using social media

v Ask questions and share ideas for best ways to
use social media to support your AFI Grant
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Assets for Independence

Questions and Comments

. . . F]e"\._'_;v__t:f-;ts CoEx)]
Ask your questions or ~ .

share comments using |9 ..

the box on the right

side of your screen

[ [Enter a question for staff]
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Assets for Independence

A Few Questions For You
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Assets for Independence
i |

What type(s) of social media are you
currently using?
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Assets for Independence
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During what stage(s) of the AFI

project do you use social media?
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Assets for Independence
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Are there any challenges you are
facing in using social media tools
more effectively?
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Assets for Independence
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What tools do you use that help you
manage your AFI project? (write your
responses in the guestion box)
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Portland
Housing Center
(Oregon)

1800 people in overall
pipeline

*N HOW REGISTER OUR LOANS SUCCESS STORIES CONTACT US FAQ

131 AFI graduates since
2008

Currently have 86 AFI
participants enrolled

I Register Here

Congratulations on taking your first steps toward buying a home! The interactive map below outlines what you can
expect from our services.

70% graduation rate
(higher rate than for the
state program alone)
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[ Register Here - Portland - X

ortland Housing Center

C' | & https://portlandhousingcenter.org

§ Facebook

Portland Housing Center will be closed

W @PHCtweet

B Events

E Contact Us

Phone: (503)282-7744

Orientation — Portland

AT Hours: 9 am-5om, Monday to Friday
o-/ i}

Portland Office

3233 NE Ssndy Bivd.
Portiand, OR 97232

for Lsbor Day on Mondsy, Septamber
5th
99 LJO - 10 hours age

Portlan
9-5 (class full)
We're on the #12 TriMet bus &ns.
Hara's 3 map of our location.
Orientation —
o roran Beaverton Office
40800 SW Griffith Dr, Sune 123
Homebuying101- Beaverton. OR 87005
Portland

9-5 (registration req'd) Here’s:s map.of ourlocation.

AGENCIES & RESOURCES | ABOUT US | BOARD LOGIN

©2016 Portland Housing Center | ML 4654 | NMLS 268117 | NMLS® CONSUMER ACCESS™*

CHARTERED MEMBER HomeFree-USA
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[ Register Here - Portland - X

ortland Housing Center

c

& https:

/portlandhousingcenter.org/register

§ Facebook

Portland Housing Center will be closed
for Lsbor Day on Mondsy, Septamber
5th

A W

media already
- Provide frequent opportunities to

- 10 hours ago

connect

-NEre

W @PHCtweet

B Events

Orientation — Portland
6-7pm

Hoemebuying101 —
Portland
9-5 (class full)

Orientation —
Beaverton
6-7pm

Homebuying101-
Portland
9-5 (registration req'd)

P4 RESOURCES | ABOUT US | BOARD LOGIN

CHARTERED MEMBER

HomeFree-USA

E Contact Us

Phone: (503) 2827744
Hours: 9 am-5pm, Monday to Frday

Portland Office

3233 NE Ssndy Bivd.
Portiand, OR 97232

We're on the #12 TriMet bus &ns.
Hara's 3 map of our location.

Beaverton Office

4000 SW Grfith Dy, Sute 123
Besverton. OR 87005

Hare s 3 map of our pcation.
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ortland Housing Center X

C @ https://www.facebook.com/pc

ps (] Stats (CJ PHC (ZJ Rprog (] Technology

I 22

n Portland Housing Center Q

Things To Do In Porti: (] Katie (Personal) #%) Cover Letter help (] Cooperation (] APRIL 14 Tamil New

[ Spotify (7 Other bool

Portland
Housing
Center @

Home
About
Photos
Reviews
Videos

Join My List

Likes

13254940_10208977...jpg

ok Liked w Message Save More w

Portland Housing Center

b

Portland Housing Center will be closed for Labor Day on Monday,
September 5th

Like omment

&, Portland Housing Center link
L ‘ 7
< -
<

‘M*\“\%\‘

{1\ yAU LT

Financial Stress Impacts Your Life More Than You
Might Expect - Credit Sesame

Financial stress could be impacting your life more than you think, so much so it could
be giving you the symptoms of PTSD. Take a second and think about a time you've

/4

e like this

, 1,443 peo
. 161 people have been he

Invite friends to like this Page

@ 4.8 of 5 stars - 5 reviews

ABOUT >

3233 NE Sandy B R Save
(503) 282-7744
(7] Ask for Portlar | rs
Typically replies within a day
hitp:/Awwwi. portlandhousingcenter.org/
® Chat (18)

¥ Show all downloads...
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and Housing Center X m Portland Housing Center X

> C' | B https://www.linkedin.com/groups

Q Advanced

B e 2 Manage

m

1SEILI0 FOI I T

[V

@ Start a conversation with your group This group is open to anyone who has participated oris
participating in the IDA Program at Portland Housing
Center in order to share knowledge about asset-building,
advocacy, and also to network in the Portland area and

share knowledge on increasing earning power. Please

thank you!

Kate Bovitz — Group rules

1 al Development Account (IDA) Program Administratc <+ P

OWNER

ERS 27 members

To catch a scammer
RUas 1ed at homeowners. ( : ps to help you dea ﬁ 9 Q @ . e o @
' |

m

. >

Find The Tools &
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CommunityWorks
Building People & Places

Alex Moore,
Marketing and Initiatives Manager




IDA & Facebook

 Trial and Error

— Boosted Posts didn’t work

e Lessons Learned:

— ALL about the audience (funders, stake holders,
clients/service users, community at large)

— Why are they on Facebook? “SOCIAL media”

— Twitter and Linkedin not great either for
enrollment purposes

¥ E CommunityWorks
Building People & Places




Then Where Do We Find IDA Clients?

* Referral Network
— Other nonprofits - Mortgage lenders
— High schools - Business lenders
— Local colleges & universities

* Grassroots Marketing
— Word of mouth
— Community events
— Resource fairs
— Neighborhood meetings

|‘v_‘l CommumtyWorks




Then What Do We Use Facebook For?
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Then What Do We Use Facebook For?

e Success Stories

e Articles/News

— Make the case for why our programs are
necessary

— Raise awareness

* Reports/Data
— In compelling and digestible format
— Infographics!

* Brand Recognition

— Stakeholders, funders, community members
|‘v_‘l CommumtyWorks




Assets for Independence

Questions?

« Ask your questions =
- glﬂenice;hgnpiakers (test)
using the box on the -
right side of your

screen

[ {Enter a question for staff]
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Assets for Independence

AF| Resource Center

e Home: idaresources.acf.hhs.qgov
e Calendar: http://idaresources.acf.hhs.gov/Calendar

Help Desk:
— Emaill: iInfo@idaresources.orqg
— Phone: 1-866-778-6037
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Thank You!
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