
Asset Building 
And

Asset Preservation:

Banking the Unbanked

Family Financial Stability Summit

ACF Region IV

February 7-8, 2011

Janet Hamer, Community Development Manager
Federal Reserve Bank of Atlanta

Jacksonville Branch
This presentation does not express the views of the Federal Reserve Bank of Atlanta or the 

Federal Reserve System.

COMMUNITY & 

ECONOMIC 

DEVELOPMENT



COMMUNITY & 

ECONOMIC 

DEVELOPMENT

Consequences of Unbanked

•Average charge for cashing paycheck-$40.
$1000-$2000 annually for check cashing services

•Low wage worker who never utilized mainstream 
financial services over 40 year full time work history 
would spend $40,000 on check cashing services

•“Pay day” loans cost workers 50 to 400% interest 

•Unable to accumulate assets through savings without 
relationship with bank or credit union.
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Why is all of this important to us? 

• According to Consumer Federation of 
America, a low wage worker (or 
anyone utilizing pay day loan 
services) that has a $500. SAVINGS 
ACCOUNT with a Bank or Credit 
Union is EIGHT TIMES less likely to 
utilize a pay day loan or cash advance 
service. 
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Unbanked households
by region and state

FDIC National Survey of Unbanked and Underbanked 
Households
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The Bank On Model

• A Bank On campaign is driven by partnerships 
– State and Municipal governments
– Community-based organizations
– Financial institutions and regulators
– State, Regional and local Asset Building Coalitions or VITA Sites

• Innovative solutions are created to reach un- and under-banked 
individuals, including:
– Developing safe, affordable financial products;
– Providing access to quality financial education and counseling;
– Creating pathways and supports to assist targeted populations to 

utilize these products; and 
– Conducting outreach campaigns to inform the public about these 

opportunities.
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Benefits of Successful Programs

• Financial institutions receive increased access to the 
untapped market of the un- and under-banked

• Residents protect their income and assets and have 
more wealth-building opportunities

• Community groups have access to more asset-building 
opportunities for their clients

• Family financial stability= overall city economic vitality

• Financial services can become a part of larger 
community asset-building strategies.
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Everyone is Welcome
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Thank You

Janet Hamer, Community Development Manager
Federal Reserve Bank of Atlanta

Jacksonville Branch
janet.hamer@atl.frb.org

904-632-3588
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